
Why social media? 

• An overview of social media and how it can help 
your business.

Different social media networks

• Different social platforms and their uses.  

• Suggestions for using social media to promote early 
years services. 

Setting up and promoting your social media 
presence

• Creating an account. 

• Promoting your page.

Content creation and best practice

• Thinking about your audience.

• Creating relevant, engaging and useful content.

• Encouraging interaction.

This course is useful for

Early years practitioners with an interest in marketing their setting. Owners and managers of early years  
settings, and anyone with responsibility for marketing or communications.

Course details

• One module with a multiple-choice questionnaire

• One CPD credit*

• Optional narration of the course module and 
questionnaire for accessibility

• Personalised downloadable certificate

• 70% pass mark

• Printable module for future reference

*1 CPD credit equals up to 1 hour of learning

Course content

Page 
1 of 2

Social media is a low cost, high impact tool to promote your service 
to families in an increasingly competitive market. This course will help 
you to get started on social media by giving practical information and 
guidance. You will learn how to manage your social media presence 
and explore the best ways to promote your early years service. Social 
Media Marketing for Early Years Settings is written by experts at the 
Early Years Alliance.

Social Media Marketing 
for Early Years Settings

How to engage and measure impact

• Engaging your audience. 

• Reviewing analytics. 

• Measuring success.

Responding to comments and negative feedback

• Interacting with your audience by replying to 
comments and questions.  

• Responding to negative feedback and abusive  
or profane posts.  

• Safeguarding issues.

Social media policy and security

• Agreeing acceptable use. 

• Creating a social media policy.  

• Security measures for social media accounts. 



Key features

 
Why choose us?

 www.educare.co.uk

 01926 436 211

 online@educare.co.uk

The training you provide is fantastic, we use the 
training for staff meetings and for updating our 
committee. Absolutely brilliant, we use the training  
all the time. We wouldn’t be without it.

Rebecca Fox
Cholsey Pre-School

• Visually engaging and highly interactive.

• Answer explanations for those who achieve the  
pass mark. 

• Additional resources to expand learning.

• Practical and specific tips to transfer learning back  
to real life.

• Scenarios to provoke thought, explore the topics  
and embed learning.

Purchase options

1. Available as a standalone course on the EduCare website.

2. Buy as part of one of our multi-course licences. For further 
information, please call 01926 436212 to discuss purchase 
options and licences.

Page 
2 of 2


